
 
 
 

June 16, 2023    
 
Dear Insured, 
 
The Insurance Reserve Fund recently completed a solicitation for Boiler & Machinery Reinsurance with 
Engineering and Inspection Services.  The new contract has been awarded to Arthur J. Gallagher Risk 
Management Services Inc. and Liberty Mutual Fire Insurance Company.  Beginning July 1, 2023, boiler 
inspectors from Liberty Mutual will be conducting the required inspections. You are receiving this letter as your 
agency has one or more objects that are listed with the IRF. 
 
A representative from Liberty Mutual will be calling to arrange your inspections as necessary. Please provide 
their inspector(s) with access to your facilities to complete these inspections.  The primary point of contact with 
Liberty will be Jason Royster, East Regional Manager, and he can be contacted at (919) 816-5125, or by email 
at jason.royster@libertymutual.com . 
 
The inspectors that will be working within the state of SC will include the following: 

• Andrew Keane 
• Charles Schindler 
• Henry Stehmeyer 
• Jim White 

 
If you need to schedule an inspection, you may also contact Liberty Mutual at (877) 526-0200 or by email at 
LMEBinspections@libertymutual.com .  
 
Please identify your agency as an insured with the SC Insurance Reserve Fund and give the following 
information:  Current Building Policy #, location address, city and zip code, locations and object tag 
numbers to be inspected. Additionally, the person to contact for scheduling inspections and contact 
phone number(s) and email. 
 
If you have any questions about these services, please contact Dale DeLong at ddelong@irf.sc.gov , or (803) 
737-3276. 
 
Sincerely, 
 
Kay Chisholm 
Assistant Director of Underwriting 
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